CI'IELI,VICbI/IKa KOHTPO//IUHIa " MOHUTOPUHIa B TAaMOXEHHOM Aene
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Ha coBpeMeHHOM 3Tane v B CTpaTern4yeckon mMepcnektuee, pesaTenbHocTb Poccuiickoro
rocynapcTea OpveHTMpoBaHa Ha npeojoneHve npobnem, CTosawmux nepen crpaHoi. PeweHne npobnem
HanpaBneHO Ha YCTOWYMBBIA POCT M CTAbMNM3aUMIO OMHAMMKM MakpOIKOHOMMYECKUX nokasaTenew
aKoHoMuKU. ["ocypapcTBo obecneunBaeT OOCTUXEHNE Takow Lenu, peannsys pasnnyHoro pona crparterum
B COLMasIbHO-3KOHOMMYECKOM cdpepe 1 B cdpepe yrnpasneHus.

[Mockonbky aKoHOMMKa Poccum HOCUT PbIHOYHBIA  XapakTep, TO, CcnegosBaTefnlbHO, W Bce
rocy0apCTBEHHbIE UHCTUTYTbI, y4acTBylOWMNE B yNpaBiaeHUn, ONXHbI OblTb afanTupoBaHbl K cneunguke
POCCUIACKOro pblHKA. TaMOXeHHble opraHbl, B 0obwwerocynapcTBEHHOW CTPYKType, AONXHbl obecneunTb
Takoe BAWUSIHNE Ha PbIHOK, 4TOObl FOCYHApCTBO BCErha MOrfno CTaBUTb Lenu M gocturaTtb ux Hambonee
3PP eKTMBHO.

KoHTponnuHr — 370 obecneyeHne LENOCTHOCTU MWHOpMaLMM, Kacatlwencs OLesTeNbHOCTM
opraHvM3auny n MUMEKWMXCa PEecypCcoB; MOHUTOPUHI — W3MepeHue 3MEKTUBHOCTU W MHMUMALUS
npoBeneHns nobblX KOPPEKTUPYIOWNX BO3OEWCTBUIA, HEOOXOOUMbIX ONS BO3BPALEHUS OESTENbHOCTU
B Halnexalee pycno. TaMOXEHHble OpraHbl MPeaocTaBnsioT MHGOPMAUMIO PYKOBOACTBY Ha BCEX
PYHKUMOHANbHbIX yyacTkax, roe OoHa MOXeT ObiTb WMCMONb30BaHa AN OOCTUXEHUS MakcuMalnbHOW
appekTnBHocTN. Cnyxba KOHTPONAUHra noMoraeT MNPOaHanU3npoBaTb CHOXMBLYIOCS CUTyaLMto
W NPUHATL NPaBWNbHOE pelWeHne B CKAaablBalOWMUXCS YCNOBUAX, UYTO, HECOMHEHHO, MOoBbllWaeT
9P PEKTUBHOCTb PaboTbl TAMOXEHHbIX OpraHoB. MOHMUTOPWMHI — MOCTOSIHHbBIA KOHTPONIb CO CTOPOHbI
TAMOXEHHbIX ~ OpraHoB  3a  CoOMIOOEHMEM  TAMOXEHHOro  3akoHodaTenbCcTBa  yyaCTHUKaMmu
BHELWHE3KOHOMUNYECKOW OEATENBHOCTMU.

KoHuenuum KOHTPON/IMHFA U MOHWTOPWMHIa He coepXaT HOBbIX 3HAHWA O TAMOXEHHOM JHene
N NWWb UCMONb3YIOT UHCTPYMEHTAPWIA, N3BECTHbIN M3 OPYrux AUCUMNAnH. [o3TOMY eCTb CMbICNT FOBOPUTH
O HMX He Kak O CWUCTEMe OnpeneneHHbiX 3HaHWiA, a ckopee, kak O dunocogum nnm ob maoeonoruu
ynpaBneHusi. B oTnuune oT MeHeoXMeHTa, Kak Hayku 00 ynpaBneHuW, KOHTPONWHT, Hanpumep,
6asmpyeTcsa Ha KONMYECTBEHHOM aHanuse v B 6onbluel

CTEeNeHn OPWEeHTUPOBAH Ha CUCTEMY CTOMMOCTHbIX MokasaTenei U NnaHOBO- KOHTPOJIbHbIX
pacyeToB. CnenoBaTtenbHO, OCHOBHLIMU 3a4a4yaMun KOHTPONnepa SBSTCA aHanua u cbop nHgopmaumu,
paspaboTka npennoxeHuit, obecneyeHne apdekTuBHOro obmeHa UHdopmaumeln BHyTpu PTC Ons
MPVHSATUS YNPaBNEHYECKUX PELIeHNIA.

TaMOXEHHbI KOHTPONIMHT — 3TO KOMMIEKC OPraHU3auMoHHbIX, METOA0OMMYECKNX, TEXHUYECKMX
N MHGOPMALMOHHBIX CPEACTB, @ TakXe COOTBETCTBYHOWME TEXHONOTUW, CUCTEMbl U MHAPACTPYKTypa
aBTOMAaTU3aUMN TAMOXEHHOW OeSTENbHOCTU U CUCTEMHOrO yrnpasneHus [1,183].

Mpn aTom TamoxeHHas cnyxba paccMaTpmBaeTcs Kak eaMHas MHPOPMAaLUMOHHO-TEXHOOrMYeckas
cpena TaMOXEHHOW [OEeATEeNbHOCTM, a KOHTPOMAMHI — KakK CUCTeEMA TaMOXEHHOro KOHTPONS
(sKOHOMUYECKOro, NPaBOBOro, WHKOPMALMOHHOIO W Ap.), ynNpaBneHMs TaMOXEHHON OeATEeNbHOCTbIO
n perynuposaHng B3] B aBTOMaATU3NPOBAHHOM peXMME.

B cocTaBe 0CHOBHbIX Hal'lpaBHeHVIVI KOHTpONNMHra:

* TEXHONOrn3aunda n aBToMmatTnsaunda nesaTeibHOCTN TaMOXEHHbIX OPraHoB,



* MOHUTOPWHT, NOrnucTuka n perynuposarHne BoL;

* TaMOXEeHHOe aAMUHUCTPMPOBAHME — TMOAroTOBKA, MPUHATUE M KOHTPO/b YnpaBfieHYEeCKUX
pelweHuni.
TexHonornsauus " asTomMaTtmsaums TaMOXEHHOM DesaATeNnbHOCTU: goopMuMpoBaHme

YHUPMUMPOBAHHBIX TEXHONOTUA TAMOXEHHOW OesiTENbHOCTW, CUCTEMHAsl aBTOMaTU3aUMs TaMOXEHHbIX
TEXHONOTNA, NHOPMALMOHHO-AHANNTNYECKNIA MOHUTOPUHT (MOAENMPOBaHNE, aHann3, NPOrHo3npoBaHne)
pas3nnyHblX acnekTOB TaMOXEHHOW OESTENbHOCTM U CUCTEMHOE YMpaBlieHME KayeCTBOM TaMOXEHHOW
NesiTEeNbHOCTW.

MoHuTOpUWHr, noructmka wu perynuposanme BOI: aHanua 2BOMKOUMM  MUPOBbLIX TOBAPHbIX
N PUHAHCOBLIX MOTOKOB; MOHUTOPMHI TOBAPOMOTOKOB Poccuu; MpPOrHo3MpoBaHWE BenUYMHbl cOHOpPOB
B 6l04XeT, NOAroToBKA pPeKOMeHIaunii N0 U3MEHEHWIO CTABOK TAMOXEHHbIX MOWNH, MPUMEHEHWIO MepP
HeTapuHOro  perynnupoBaHns;  apjantaums  CTpaTermyeckmx  3agay  TaAMOXEHHOW  cnyx6bl
K W3MEHSIIOWMMCS  YCNOBMSIM ~ BHEWHE3KOHOMUYECKONn aesaTenbHocTW, paspabotka TpeboBaHwuii
K TaMO>X€eHHoW cnyx6e 1 pekomeHZaunii No ee COBEPLEHCTBOBAHNIO.

TamMoXeHHOe aOMMHMUCTPUPOBaAHME — TMOArOTOBKA, MPUHATUE W KOHTPONb YNpaBieHYeCcKnX
pelweHnin: onepaTuBHO-CMTyaunoHHoe MooenmposarHne (B9, TaMoXEHHON OeATeNbHOCTU, TAMOXEHHbIX
TEXHONOrN), co3daHne opraHn3aumoHHO-OYHKUNOHANbHbBIX U MHADOPMALNOHHBIX MOAENEN TaMOXEHHbIX
OpraHoB; QOPMUPOBAHUE M HaKOMNEHWEe 3HaHUA O PasfINYHbIX acrnektax TaMOXeEeHHOW AeATeNIbHOCTU
M TMOAroTOBKa YrpaBfieHYECKUX pPeLleHWnd; cornacoBaHue onepaTuBHbIX MNAHOB  PErnoHasnbHbIX
TAMOXXEHHbIX YNpaBneHWiA, TAMOXEH U TaMOXEHHbIX NOCTOB C NfaHaMN Pa3BUTUS TAMOXEHHOW CNyX6bl;
KoopAuHaLMs onepaTtMBHOIO MJiaHUPoOBaHNSA TaMOXEHHON OesATe/IbHOCTU; BeAeHNEe CUCTEMbl TaMOXEHHOM
nHdpopmMaunKn, CTPYKTYPUPOBAHHOW C Y4EeTOM YPOBHEW yrpaBfeHWd €eOVHOW CUCTEMOW TaMOXEHHbIX
OpraHoB; OrnepaTyBHbIA KOHTPO/Ib TAMOXEHHOW OesATeNbHOCTU, aHannM3 1 NPOrHo3npoBaHne pesyibTaToB
LedaTenbHOCTU, MOAroTOBKA YrpaBeHYeCKMX peLweHnn n ap.

OcHoBHasi  3ajaya MapkeTuHra M MapKeTUMHrOBOrO  UCCNeaoBaHus  (MapKeTWMHroBOro
MOHWTOPWHra) — OMNpPefenuTb y3KMe MecTa B CEepPBUCHOM 06CNyXuBaHuM notTpebutenei TaMoXeHHbIX
ycnyr. MNpn aTOM NpobneMHbIMU SBASIOTCS, HANPUMEP, YCNYrn, KOTOpble:

1)  3amMennsl0T  MNPOLECC  BHEWHeToprosoro  obopoTta UM CAEPXWBAOT  passBuUTUe
BHELWHE3KOHOMMYECKOW OeSTEeNbHOCTM B OTHAENbHO B3SThiX cybbekTax depepaumun, pervoHax, Poccun
B Lie/IOM;

2) He COOTBETCTBYEeT YPOBHIO pPasBUTMS JIOTUCTMYECKMX CXEM COBpPEMEHHOro 6umaHeca,
He ydoBneTBOPAOT TpeboBaHUSM ONTUMM3AUMM W YCKOPEHMIO NOTMCTUYECKUX OMepaurini yyYacTHuUKa
B3 n, cnenosBatenbHO, NPeACTaBASAT ANS HEr0 N3AEPXKKU;

3) HaHocsT ywepb yyactHmkam B3I n3-3a npuMeHeHnst HeonpasoaHHO XECTKUX Mep TaMOXEHHOro
KOHTPONS, BNeKywmx 3a coboi NpocTou, BbIMOraTeNnbCTBO CO CTOPOHbI HEYUCTOMMOTHBIX AO0NKHOCTHbIX
ML, TAMOX EHHbIX OPraHoB.

MOHWUTOPWHT NPO6NeM, BO3HUKAIOWMX B CUCTEME TaAMOXEHHbIX YCNYT, SSBASETCS KNOYEBLIM YCIIOBUEM
ee ycrnewHoro yHKUMOHMPOBaHUS.

B npouecce MOHNTOPUHIa CTaBATCA OBe OCHOBHbIE 3a0a4dl:

— cbopa, HakonneHns, 06paboTkmM 1 aHanu3a MHOPMaLMA O TAMOXEHHbBIX YCNyrax-TEXHONOrNAX
1 ycnyrax-npogykTtax, He yAoBneTBopSowWmx notpeburtenei;

— NOAroTOBKM afekBaTHbIX ynpaBneH4YeCKNX MapKeTUHIOBbIX peLUGHI/II7I Mo ycTpaHeHuto npo6neM.

lMnaHoBbIN MapKeTI/IHFOBbII7I MOHUTOPWUHI  TaMOXEHHbIX YyCnyr npencrtaBndetca OCHOBHbIM



KOMNOHEHTOM  MApPKeTUHroBoro MOHWUTOPWHra, npoBOoONTCA nNepunoan4eckn Mo YycTaHOBNEHHOMY
pernamMeHTy n aBndaeTca MHCTPYMEHTOM CUCTEMATNYECKOro BbisABNEHNA np06neM B CUCTEME TAMOXEHHDbIX

ycnyr.
Llenb nnaHoBOro MapkeTWHrOBOrO MOHWTOPUHTa — BbISIBNEHUE TAMOXEHHbIX YCNyr, SBNSIOWMNXCS

«y3KUMN» MeCTaMU CUCTEMbl, Hanpmumep, C TOYKM 3IpPEeHUNA YyOOBNETBOPEHHOCTN Y4YaCTHWUKOB B34
NX Ka4eCTBOM.

Llenb MoHMTOpPUHIra AOCTMraeTcsl B XOL4E MacCOBblX 3KCMEPTHbIX ONpocoB yyacTHukoe BO. Onpoc
Y4YaCTHUKOB MapkKeTUHroOBOro MCCnenoBaHMs MOXET NMPOBOAMTbLCS MO 3apaHee MOoAroTOBJIEHHOW aHKeTe.
oKkenepTbl  JAOT KAYECTBEHHYK OUEHKY TaMOXEHHbIX YCNyr, OnpenensioT YpPOBEHb TUMMYHOCTU
(peiTuHra) TaMoXeHHbIX yCnyr, npennaratoT NpueMneMble anbTepHaTUBbl U3SMEHEHUIA.

MOHUTOPWHT 0oNXeH 6a3npoBaTbCs Ha CNeayoWmnX NPUHLMNAXx:

— ueneHanpaBneHHoOCTn — nogynHeHne 3aga4y MOHUTOPUHra uensaMm CoBepleHCTBOBAHNA CUCTEMDI
TaMOXEHHbIX YCNYT,;

— LENOCTHOCTM M CUCTEMHOCTN — MOHUTOPUHI NPOBOAMTCS NO3TAMHO HAa BCEX YPOBHSIX YrpaBneHus
TaMOXX€EHHOW cny>x601;

— WHOPMaUMOHHOrO0 €eAMHCTBA — MOHWUTOPWUHI Ha BCEX YPOBHSAX YMpaBleHWsl TaMOXEHHOMN
cnyx60li NPOBOAMTCA Ha OCHOBE €AMHON WHdpopMaummn, NMONyYeHHOW OT y4yacTHukoB B3O B permoHax
0esaATeNbHOCTN TaMOXEH;

— MEeTOAMYeCcKOro eguHCTBa — MOHUTOPUHI MPOBOONTCS Ha OCHOBE €aVMHOW MEeTOAWKM Ha BCeX
YPOBHSIX YNpaBneHNs TaMOXEHHOI cnyX60ii;

— [OCTYMHOCTW Onsi y4yacTHukoB B3I, — nwboi yyacTHuk BOL vMeeT npaBo yvactBoBaTb
B MOHUTOPUWHIE B CyyYyae COOTBETCTBUS KPUTEPUSM 3aKOHOMNOCNYLWHOCTN N perynapHocTu B3,

— [peMokpaTuyHoctm — nwboli yyacTHMKk B3I, mMeeT BO3MOXHOCTb BbickasbliBaTb Ntobble
coobpaxeHns no noeomy (PakTUYECKOro M Xenaemoro COCTOSIHMS TaMOXEHHbIX ycnyr 6e3 onaceHus
3a HeraTuBHble MOCNEeACTBUSI CO CTOPOHbI TAMOXEHHbIX OPraHoB;

— TPaHCMNapeHTHOCTU — MOHUTOPMHI NPOBOAMNTCA B YCNOBUSAX OTKPBLITOCTM U OOCTYMHOCTU
npouecca 1 ero pe3ynbTaToB Ans AeNoBo 06WecTBEHHOCTM 1 Kax aoro yyactHuka B9 [2,80].

B HacToswee BpeMm4, OOMXKHOCTHbIMU NnnUaMn TaMOXEHHbIX OpraHoB e€XeOHEBHO npoBOAMNTCAH
MOHUTOPWHI BCEX Clly4aeB 3anpocoB pa3pelwnTebHblX JOKYMEHTOB Y Y4aCTHUKOB BHELWHE3KOHOMNYECKO M
0esaTeNbHOCTU ANSt UCKI0YEHNS1 HEOOOCHOBaHHbIX 3anpocos.

PeaynbTatbl MOHWTOPUHra nybnuMKyloTCS Ha odouumanbHbix caitax PTY B uMHEOpPMaAUMOHHO-
TENEeKOMMYHUKAUMOHHOW ceTn «UHTepHeT» u Ha ocduumnanbHom cante PTC Poccmn, a Takxe
aHaNM3NpPYTCS C yyacTueM Opyrmx dpeaepanbHbiX OpraHoB UCNOMHUTENbHOM BNacTu.

Tak MOHUTOPWHT 1 aHanu3 paboTocnocobHOCTM CEPBUCOB MEXBELOMCTBEHHOr0 UHOPMALMOHHOIO
obmMeHa bepepanbHbiX OPraHoB MCMOMHUTENbHOM BNactTy n nporpammHelx cpeacts dTC Poccun B 2017
rogy nokasan HanvMume CUCTeMaTMYyecKux OWMOOK, LOMyCcKaeMblX y4aCTHMKaMW BHELWHE3KOHOMMWYECKOW
0esaTenbHOCTM NpU 3anonHeHUM CBeAeHWU O paspelnTenbHbiX AOKYMeHTax B rpade 44 peknapauum
Ha ToBapbl, HANpPUMep:

1. HenpaBnnbHoOe ykasaHne y4acTHUKAMU BHELWHE3KOHOMUYECKOW OESATENbHOCTM CTPYKTYPbl Macku
HOMepa pas3pewmnTenbHbIX JOKYMEHTOB.

2. HekoppekTHoe ykasaHue yyacTHuKoMm B3Ol KogooB BUOOB OOKYMEHTOB, YTBEPX AEHHbIX PelweHnem
Komuccumn TamoxeHHoro coto3a ot 20 ceHTa6ps 2010 r. Ne 378.
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3. YkasaHue B rpagpe 44 peknapauum Ha ToBapbl ABYX BWOOB AOKYMEHTOB (Hanpumep, NUUEeH3uu
Ha MMMopPT (3KCNOPT) TOBAPOB, @ TakXe PaspelnTeNlbHOro AOKYMEHTa, SBNSOWEerocs OCHOBaHWEM AJis
ee nonyyeHuns).

MogBons WTOr BbIWEN3NOXEHHOMY, MOXHO KOHCTATUpPOBaTb, 4TO paspaboTka MOHUTOPUHra
KayecTBa YCNyr, OkasblBaeMblX Yy4yacTHuUKy B3I — 04YeHb CNOXHbIA M MHOroacnekTHbI npouecc.
OH oxBaTblBaeT OEATENbHOCTb HE TONbKO TAMOXEHHbIX OPraHoB, HO W CaMUX KOMMAAHWA (y4aCTHUKOB
BOL). TamoXeHHble OpraHbl, B MEPBYID OYepedb, OKasblBalOT YCNyrn rocynapctBy no obecrneyvyeHuto
6e3onacHocTn. MoaTtomy cobniofeHne rocydapCTBEHHOrO MHTEpeca B MPOLECCE OLEHKM pe3ynbTaToB
MOHMTOPUHIra He OOJIXKHO NEpPeKpbIBATbLCA COAENCTBMEM OeATENbHOCTU yyacTHukam BO.

TamoxeHHas cnyx6a Poccuiickoin denepaunm, SBNSsCb HEOTbEMIEMOI YaCTbo FOCYyAapCTBEHHOI0
ynpaBneHusi BHEWHETOProBo AesTeNbHOCTbO, OAHOBPEMEHHO BbICTYNAET B PONY OJHOMO U3 MEXaHU3MOB
ee perynmpoBaHusi, coyetast QYHKUUW OUCKANbHOIO, NPaBONPUMEHUTENBbHOrO W KOHTPOIUPYOWEro
opraHa, U B TO Xe& BPEMS COAENCTBYeT Pas3BUTMIO BHEWHE3KOHOMUYECKON AeATEeNbHOCTU, MOHUTOPUHT
TPaAHCHOPMUPOBASICS B OCHOBHYIO (OYHKLIMIO FOCYAPCTBEHHOMO yNpaBneHns B coepe TaMoXEeHHOro gena
N peanuayeTcs Kak SBOMOLMOHHAS CTYNeHb pas3BMTMS KOHTPO/bHbIX TEXHOMOrUA B AESTENbHOCTM
TaMO X EHHbIX OPraHoB.
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